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After the Fire 
Incident Report Request 

 
Most insurance companies will request a copy of the fire department’s incident report. All requests for 
information need to be submitted to the City of Owatonna Administrative Services Department. Below 
are step-by-step instructions for submitting the online request.  
 
Go to: https://owatonnamn.portal.opengov.com/ or scan the QR code.  
Below is the home page for City of Owatonna Permitting and Licensing. 
 

 

https://owatonnamn.portal.opengov.com/
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Click on “Sign Up” in the upper right corner. 

 
 
 
You want to create an OpenGov ID. Click on “Sign up using Secure Portal.” 

 
 
Click on “Sign Up,” enter your email address and password, and click on the “Sign Up” button. 
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After clicking the “Sign Up" button, you will return to the City of Owatonna Permitting and 
Licensing home page. Click on “Administrative Services.” 
 

 
 
 
Click the “Select button” for Data Request to begin the incident report request. 
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Click “Apply Online” and complete the form to submit your request. 
 

 


	Incident Report Request

